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PHMSA alleged that Enbridge’s SCADA information indicated there was zero pressure at the 
Marshall pumping station upon the First Restart, which was indicative of Suspected Column 
Separation.31  Enbridge’s procedure, Suspected Column Separation, required that if the column 
could not be restored within 10 minutes, then the controller must: (1) notify the Shift Lead; (2) 
shut down the specific line; (3) sectionalize the line; (4) isolate the line; and (5) execute the 
Abnormal Operations Condition Reporting procedure.   
 
Telephone records indicated that the Line 6B controller did notify the Shift Lead at 04:23, just 
prior to expiration of the 10 minutes that were allowed from the start of the upstream pumping 
station (Mendon).32  SCADA information indicated, however, that the pipeline was not shut 
down until approximately 05:00 (thereby exceeding the 10-minute requirement), that the pipeline 
was not isolated, and that the Abnormal Operations Condition Reporting procedure was not 
executed. 
 
Respondent did not contest the proposed penalty for this allegation of violation.  Accordingly, 
based upon a review of the record, I find that Respondent violated 49 C.F.R. § 195.402(a) and 
(d)(1) and (3)-(4) by failing to follow its own written procedures for responding to, investigating, 
and correcting the cause of pressure outside of normal operating limits (Suspected Column 
Separation) and for notifying responsible personnel in accordance with the company’s Suspected 
Column Separation procedure. 
 
Item 15: The Notice alleged that Respondent violated 49 C.F.R. § 195.402(a) and (e)(4) and (7), 
as quoted above, by failing to follow a manual of written procedures for conducting normal 
operations and maintenance activities and handling abnormal operations and emergencies.    
Specifically, the Notice alleged that during the First Restart, Enbridge did not follow either its 
Emergency Notification or Suspected Column Separation procedure to minimize the volume of 
hazardous liquid released in the event of a failure or to notify fire, police, and other appropriate 
public officials during an emergency.33   
 
PHMSA alleged that company telephone records indicated that the Line 6B controller reported 
problems getting pressure at the Marshall pumping station to the Shift Lead at 04:23, just prior to 
expiration of the 10 minutes that were allowed from the start of the upstream pumping station 
(Mendon).  The Shift Lead then monitored the pressure at the Marshall pumping station and 
observed pressures that were indicative of Column Separation.  However, the Shift Lead did not 
execute the Emergency Notification procedure, which would have resulted in notifications to 
Regional Management (and field personnel), police, and other public officials, and the CCO 
Admin On-Call or Designate.34   
 

                                                 
31  Violation Report, Exhibits E and K. 
 
32  Violation Report, Exhibit K. 
 
33  Id. 
 
34  Violation Report, Exhibits K and L. 
 




























